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Dear Friends,

During 2009, Firelands Regional Medical Center continued
to grow and distinguish itself in several important ways.

We opened our new Erie County Counseling & Recovery
Services building at 1925 Hayes Avenue; we opened our new
Dialysis Center on the campus of The Bellevue Hospital;

we were recognized as a top performing facility in the
nation for many clinical services; we received a Thomson
Top 100 Hospital designation for cardiovascular care;

we were selected as a Top 100 Physical Rehabilitation
Hospital by UDSMR; we were recognized as one of

only 17 hospitals in Ohio and one of 235 in America to
receive the prestigious Patient Safety Excellence Award
from HealthGrades®; and our Women'’s Health and Wellness
Center achieved the designation of a Breast Imaging Center
of Excellence by the American College of Radiology (ACR),
making Firelands the only facility in the region to receive
this distinctive designation.

More important than any award or new service is your
fundamental care and well being. We believe that and we
live that every day with each patient and family encounter.
Our achievements let you know that you are receiving
top quality care delivered by a team of talented physicians,
employees and volunteers, together with the support of
our board.

For years, the physicians in our community have enabled
Firelands Regional Medical Center to be a beacon of

hope and a safety net for the people in our community.
Therefore, in this important time of recounting our
achievements and reflecting on the past, we feel compelled
to again personally express our sincere gratitude to the
many physicians who make the services at Firelands
possible. We encourage you to reach out to your physicians
and other doctors like them in your community, to thank
them for their dedication and commitment not only to your
own personal health but also to the health of our entire
community. Clearly we are honored and lucky to have

the number and quality of physicians practicing in the five
county area serviced by Firelands Regional Medical Center.

While there were significant achievements for Firelands
Regional Medical Center in 2009, it was also a year of
unprecedented economic challenges that engulfed our
nation, our state, our community, and our families.
Firelands responded to these financially challenging times

by maintaining a constancy of mission, prudent expense
management, new program growth, existing program
enhancements, and the constant commitment to pursue
improvements and excellence in the services provided. The
continued support of our many doctors, donors, and the
moneys received from rendering care to those who chose
to come to Firelands Regional Medical Center enabled us
to continue offering essential programs to our community
while caring for the most needy among us, those with
limited or no insurance coverage.

While buildings, healing environments, and technology are
fundamental to Firelands delivery of care, nothing produces
results more than the group of individuals — physicians,
clinical and support staff, volunteers, board members,

and YOU, our donors — united by an understanding that
kindness matters, teamwork triumphs, and each one of

us can make a difference in this world. | thank you for

your generous gifts which have improved the quality of

life for persons living in and around Erie County, your
family, neighbors and friends who are cared for by Firelands.

Sincerely,
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Charles A. Stark, FACHE
President and CEO
Firelands Regional Health System



Omne song can spark a moment,
one flower can wake the dream.
Omne tree can start a forest,
one bird can herald spring.
Omne vote can change a nation,
one sunbeam lights a room.
Omne candle wipes out darkness, =
one laugh will conquer gloom.
Omne step will start each journey,
one word will start a prayer.
Omne hope will raise our spirits, \

one touch can show you care.

\ Omne voice can speak with wisdom,

one heart can know what’s true.
One life can make a difference,
that difference starts with you. ™

Author Unknown \\




2009 Highlights

our Mission: 1 he leading regional health center...

Firelands Heart
Institute was once
again recognized as
one of the Thomson
Top 100 Hospitals® in
the nation for the
treatment of heart i

attacks, heart failure,

Designated as a Breast Imaging Center
of Excellence by the American College
of Radiology, making Firelands the
only facility in the five-county area to
receive this distinctive designation.
The Firelands Women’s Health and
Wellness Center was the first in the
area to offer digital mammography.

angioplasty and heart
bypass surgery.

Firelamds is
ranked in the

Top 5% W&
Hati[}na"ym
Ranked Patient ?afetv

Top 5%
nationally
in Patient

Safety.

Ranked

Top 10%
nationally

for Inpatient
Rehabilitation
Facilities.

This designation place Firdlands Regional
PMbecdeeal Conter aa:

* Ome of ordy 236 Howgetak NATIONALLY
* Ome of oaly 17 Haspltals i OHIO
# The ONLY Hoapitadin Your REGION

=
B Fediosat Medtbal bemar

fneiandn con

Ranked Top 5% nationally for vascular surgery, earning the
HealthGrades® Vascular Surgery Excellence Award - Firelands
is one of only 52 hospitals in the nation to be ranked in the {
top 5%; and is ranked as #1 in the State of Ohio. « leffrey L. Buehrer, MD
D.M. Swayngim, MD David H.Kim, DO |
)

4



National League for Nursing .5
Accrediting Commission — S}
Firelands Regional Medical Center §

For two years straight, Firelands
was ranked as a Top 100 Best Place
to Work in Healthcare in the nation
by Modern Healthcare.

\oted Best Place to Work for the 3rd
# year in a row by funcoast.com.

Accredited by
the Health Facilities
Accreditation Program
(HFAP)

Society of Chest Pain
Centers Accreditation

Clinical Laboratory
Improvement Act
(CLIA) Certified

Ohio Department of
Mental Health - Certified

College of American
Pathologist (CAP)
Accredited

Received Quality
Ratings in:
Back and Neck Surgery
with Spinal Fusion
Hip Fracture
Carotid Surgery
Stroke Care
Bowel Obstruction
Gl Bleed

University Hospitals Ireland Cancer Center at Firelands
Regional Medical Center brings the most state-of-the-art
cancer services to our local community so that patients
who reside in our area can stay close to home to receive

advanced cancer care.



promoting physical, spiritual, and mental
well-being for generations.

The staff of the Firelands Erie County Counseling &
Recovery Services celebrates the new Erie County
building which opened at 1925 Hayes Avenue.

_ Vound Care Cente
yperbaric Oxygen

py (HBOT) for wound care management
ed by physicians certified in HBOT.

&

Firelands opened the area’s only
Diabetes Clinic, dedicated to treating
diabetes and designed to offer health

care providers options to assist in
managing their patient’s diabetes.

UNDERSTANDING (NS L
—h S Firelands opened The Michelle
Wightman and Karrie Wieber
Pediatric Unit in 2009,
providing a state-of-the-art, self-
enclosed unit for children ages
birth through age 18 who
need to be hospitalized.

32 ICCU Nurses achieved
Trauma Certification -
7 of those 32 are shown below.

Firelands Physician
Group welcomed
Erie County’s newest
OB/GYNs to the
local community.

Dr. Penola Jones Dr. Jennifer Schneidler



Firelands Bellevue Dialysis Center and Counseling

& Recovery Services on the campus of The Bellevue
Hospital opened to provide a higher-standard of care
for both dialysis and behavioral health patients.

___-F—-.- Pictured left to right:
g

"-=— Dr. Gwang Kim; Mark Fischer; .
and Sarah Kleinfelter s w& ¥

a

—
——— p——

“ Firelands unquestionably did a great job in establishing i‘ e 7/
this dialysis center. After one year of operation, this is a I'A ‘

remarkable success for patients and their families. Use of l |
this facility is growing rapidly.”

Dr. Gwang Kim | : F '

Through a partnership with . Firelands Occupational
The Chef’s Garden, the ; ] Therapy Department
Feel Better with Firelands WLl & initiated a driving
Healthy Lifestyles Program i ' _ . program for the

offers website visitors an - == elderly and disabled.
opportunity to order locally- ¥ :

grown sustainable vegetables.

Identified cost savings totaling over $4 million in 2009
which included a comprehensive energy savings plan
that reduced gas and electricity expenditures by 7.2 %.



Thomas Aylward Carlos Lowell, D.O.

John O. Bacon M. Lee McDermond, Jr.
Kenneth E. Conway B. Jean Miller

Mark Gross George M. Muehlhauser, Il

Anthony S. Guerra
Fredric Itzkowitz, D.O.
Lee C. Jewett

Bryan Kasper

Daniel Keller

Richard R. Keller, M.D.

George L. Mylander
Allen R. Nickles
Barbara A. Nielsen
Karl Oberer, D.O.
S. Baird Pfahl, M.D.
Robert E. Pifer

Leadership

Board of Directors 2009

James E. Preston, D.O.
Dean J. Reichenbach, M.D.
Paula J. Rengel

Thomas M. Routh
William P. Scheid, Sr.

Melvyn J. Stauffer
Carol B. Steuk
David A.Voight, Sr.
John Waldock, Jr.
John Wasylik, O.D.

Gary K. Schimmel, Sr. Elaine Waterfield
Leroy E. Sizemore, Ir. James O.Wible
J.William Springer Leon J.Wieber
Charles H. Stanley Thomas M.Wolf
Charles A. Stark Carol A.Wolfe

Meet Our Executive Team

Charles A. Stark,

President and Chief Executive Officer

Mr. Stark joined Firelands Regional Health System in
January 2004, and is known to everyone as “Chuck.”
Under his leadership, the medical center has completed a
$146.9 million expansion and is completing $19 million in
renovations to existing facilities; received multiple national/
regional recognitions for clinical excellence; a sustained
improvement in physician satisfaction; many new programs
started; and there has been a five year sustained improve-
ment in employee satisfaction as measured by the Great
Place to Work® survey. He has 24 years experience in
healthcare senior management and leadership. Chuck is

a cum laude graduate of Duke University and also earned
his MHA from Duke University. Chuck is a Fellow in the
American College of Healthcare Executives.

Daniel J. Moncher,

Executive Vice President and Chief Financial
Officer

Mr. Moncher joined the Firelands Regional Health System
in 1997. His responsibilities include all aspects of financial,
capital and debt management, financial strategic planning and
analyses, information systems, revenue cycle, medical
records, insurance claims management, medical education,
corporate health, Physician Hospital Organization and
managed care contracting. He has 21 years of healthcare
experience, is a Fellow in the American College of
Healthcare Executives, a Certified Public Accountant
(inactive), earned his Bachelor of Science in Business-
Accountancy from Miami University, Oxford, Ohio and

his Master of Business Administration Degree from Tiffin
University, Tiffin, Ohio.



Tamara L. Jackson,

Senior Vice President, Operations

& Chief Nursing Officer

Mrs. Jackson joined Firelands Regional Medical Center in
1981 as a licensed practical nurse. She is responsible for
direction and operation of all major nursing functions and
related patient care programs including: all inpatient care
units, education, perfusion services, cardiopulmonary
services, diabetic services, respiratory care, sleep lab,
pharmacy, case management, home health, dialysis center,
emergency services,WWomen’s Health and Wellness Center,
surgical services, radiology/imaging, wound care center,
infection control, quality, School of Nursing and laboratory
services. She has 29 years of healthcare experience and
holds certification with the American Nurses Credentialing
Center and is a Fellow in the American College of
Healthcare Executives. Mrs.Jackson obtained her registered
nurse diploma in 1984, a Bachelor of Science in Nursing from
Bowling Green State University, Medical University of Ohio,
Bowling Green, Ohio; a Master of Science from the Medical
University of Ohio, Toledo, Ohio; and has completed course
work toward a Master of Business Administration.

Ryan R. Chandler,

Vice President, Operations

Mr. Chandler joined Firelands Regional Medical Center as
Assistant Vice President of Operations in 2006 and was
promoted to Vice President of Operations in 2009. He is
responsible for nutritional services, patient access,
environmental services, materials department, cancer
center, physical therapy, occupational therapy, speech therapy,
registration, central scheduling, clinical engineering, plant
operations and safety and security. Mr. Chandler has 7 years
of healthcare experience and is a member of the American
College of Healthcare Executives. He earned a Bachelor

of Science in Management and a Master of Healthcare
Administration, both from Louisiana State University.

Connie R. Lamb,

Vice-President, Marketing & Public Relations
Mrs. Lamb joined Firelands Regional Medical Center in
2007, bringing over 25 years of marketing experience

to the position. Over 16 of those years have been
specifically in healthcare marketing. Her healthcare
marketing experience encompasses the areas of strategic
planning, strategic marketing and advertising campaigns,
public relations campaigns, consumer relationship marketing,
marketing research and statistical analysis, e-marketing and
outreach services. Her areas of responsibilities at Firelands
Regional Medical Center include the administration of

the system’s marketing, advertising and public relations
functions, as well as oversight of the development, volunteer
and community outreach departments and gift shops.

Mrs. Lamb is a Fellow in the American College of Healthcare
Executives, and earned her Masters and undergraduate
degrees in Business Administration from Bowling Green
State University.

Patricia S. Martin,

Vice President, Quality and Patient Satisfaction
Mrs. Martin joined Firelands Regional Medical Center

in 1978. Her responsibilities include the planning,
implementation, and management of organization-wide
activities to assess and improve quality and patient
satisfaction. Mrs. Martin oversees the medical center’s
constant survey readiness, infection surveillance and
control, patient safety, professional peer review, concurrent
quality processes, patient satisfaction and advocacy, risk
management, the interfaces and benchmarking with private
and public external databases for quality processes and
outcomes, trauma and stroke certification, and planned
change. Mrs. Martin holds a Bachelor of Science in

Nursing and a Master of Organization Development,

each from Bowling Green State University and is a
member of the American College of Healthcare Executives.
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Robert M. Moore,

Vice President, Legal & General Counsel

Mr. Moore joined Firelands Regional Medical Center in
2005. Previously, he was a partner with the law firm of
Muehlhauser & Moore in Sandusky where he provided

16 years of legal service to the Firelands System. Mr. Moore
is licensed to practice in all Ohio courts and in the U.S.
Federal Court. Mr. Moore graduated cum laude from
Baldwin-Wallace College in Berea, Ohio and received his
Juris Doctorate from the University of Toledo in 1984.

Marsha O. Mruk,

Vice President, Firelands Counseling

& Recovery Services

Mrs. Mruk joined Firelands Regional Medical Center in
1985. She is responsible for the administration of the full
range of mental health, alcohol and drug services and a
34-bed inpatient psychiatric unit. Under her leadership,
Mrs. Mruk has developed the Behavioral Health program
to provide services in ten locations across seven counties
including Erie, Ottawa, Huron, Seneca, Sandusky, Wyandot
and Lorain Counties. Her duties also include program and
business development, grant writing, fiscal management,
and interfacing with hospital management, community, and
government agencies. Mrs. Mruk has 30 years of experience
in Behavioral Health. She earned a Bachelor of Science

in Social Work from California State College and a
Masters of Public Administration from the University of
Pittsburgh and is a member of the American College of
Healthcare Executives.

Beverly J. Schrickel,

Vice President, Operations

Mrs. Schrickel joined Firelands Regional Medical Center in
1979 as an RN, Charge Nurse of the Medical/Surgical Unit
and Relief Supervisor. She is responsible for the direction
and operation of nursing functions and related patient care
activities for the following areas: psych, medical/surgical
units, inpatient (oncology), progressive care, critical care,
nursing supervisors, OB/Peds and physical rehab units. She
has 31 years of healthcare experience and is a Fellow in the
American College of Healthcare Executives. She received
her RN Diploma in Nursing from Toledo Mercy School of
Nursing, Toledo, Ohio, her Bachelor of Science in Nursing
from Bowling Green State University, Firelands Campus,
Huron, Ohio and her Master of Science in Healthcare
Administration from New England College.

James A. Sennish,

Vice President, Human Resources

Mr. Sennish joined Firelands Regional Medical Center in
February, 2006 bringing over 28 years of Human Resource
Management experience to the position. His responsibilities
at Firelands include the administration of human resources
for the Medical Center. Mr. Sennish directs all human
resource activities including recruitment, retention,
education, benefits, compensation, employee relations,

and HRIS, as well as human resource regulatory and
governmental compliance. He has successfully lead the
Firelands team to receive six Best Employer/Best Place to
Work recognitions. Mr. Sennish has undergraduate and
graduate degrees from Bowling Green State University.



Medical Staff Leadership 2009

John F. Ramey, DO 7 N Mark D. Schmiedl, MD
Co-Chief, N Co-Chief,
General/Family Practice e ' Emergency Medicine

Welcoming New Providers

Dr. Mudita Bhatia Dr. Ronobir R. Mallick Dr. Donald Smith, Jr.
Internal Medicine Hospitalist Urology

Dr. Ryan D. Christofferson Dr. Natalia Markelova Dr. Leanne Strack
Interventional Cardiology Pathology Pulmonology/CCM
Dr. Satya Gorty Dr. Siva S. Nair Dr. Gregory Surfield
Anesthesia Gastroenterology Plastic Surgery

Dr. Vinay Gudena Dr. Allison M. Petznick Dr. Patrick Tupa
Medical Oncology Family Practice Emergency Medicine
Dr. Abas Jama Dr. Matthew C. Petznick Dr. George Wang
Psychiatry Family Practice Hospitalist

Dr. Penola Jones Dr. Amy Reese

OB/GYN Medical Oncology

Dr. Robert G. Kloos Dr. Jennifer Schneidler

General Surgery OB/GYN

Dr. Sunir Kumar Dr. Grae Schuster

Internal Medicine Radiation Oncology

Dr. Paul Laffay
General Surgery

Dr. A. Fadi Maatouk
Hospitalist

11
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Thank You to
Our 2009 Generous Benefactors

A. David Anthony Salon
Mr.and Mrs. Larry Aaron
Cesare and Andrea Avallone
Dianna K.Acierto

Diane Ackerman

Admiral Imports

Mr. and Mrs. John Ahaus
Mrs. Lee Alexakos

Alma’s Cookies

Dr. Moutaz Almawaldi
American Colors Inc.

Tina Ammanniti

Erik Anderson

Kassie Anderson

Ron Andres

Neva Andrews

Richard Ankenbrandt
Anonymous

Anytime Fitness

Kathleen Arena

Linda J. Armstrong

Rita Astolfi

Mike and Jean Audiano
Automotive Components Holdings, LLC
Tom and Marilyn Aylward
Bob and LaVonne Ayres

Dr. and Mrs. Michael Babiuch
Shelly Babson

John O. Bacon

Suzanne Bacon

Cris Baker

Sharon Baker

Balconi Monuments, Inc.
Heather Bandy

Terry Bandy

Blaine and Mary Beth Bansky
Terry Bartlett

Bob and Sharon Barnes
Jarret Barnes

Joyce Barnes

Barnes Nursery & Garden Center
Jeremy Basinski

Matt Basinski

Dan and Mary Bauer

Dina Bauer

Rebecca Baumgartner

Todd and Kaye Baumgartner
Dr. ShealLynne Baus

Melodie Bayer

Sandra Beal

Linda Becker

Dr.and Mrs. Martin Beerman
Jenny Begley

Pat Beisner

David and Diane Belden
Rodney and Anne Belden
Rich Bell

Chris Benedict

Sherry Benedict

Vivian Benedict

Arlyn and Candace Bensch

Jennifer Berhent

Tracy Berlin

Gerald and Mary Berry

Julie Bertsch

Linda Bertsch

Peggy Bertsch

James A. Bertsch Jewelers

Bettcher Industries, Inc.

Nancy Bickley

John and Pat Bignoli

Ann Bingham

Debbie Bingham

Debbie Biolorucki

Thomas Bird

Matt Blazey

Margaret Bockrath

Dave and Kathy Bodi

Body Pro

Melinda Boehler

Jon, Celina, Bri,Amanda and
Lindsay Bolding

Cindy Boos

Tammy Bores

Mark Bores

Neal and Jane Bowden

Kim Bowie

Chad Braden

Tyler Braden

Debra Brady

Joe and Phyllis Bransky

Dr.and Mrs. Dale Braun

Robert J. Bredbeck

Tim Bressler

Barbara Bristley

Penny Brooks

Brother Love Tribute Band

Dan and Nancy Brown

Michael Brown

Mr.and Mrs. C.A. Brown

Rev.and Mrs. Curtis Brown

Terri Brown

Thomas and Mary Ann Brown

The Brown Family Trust

Jan Bucholz

Jessica Buckosh

Jim and Joyce Buderer

Buderer Drug Company

Diana Bullard

Ellen Bullard

Nancy Bunge

Sharon Burkholder

Joseph and Martha Burnham

Marty Burns

Mary Ellen Burns

Cake Walks

Cameo Pizza

Mr.and Mrs. Orland Cameron

Kyle Camp

Linda Camp

Katie Campbell

Leslie Cantelli

Canvas Visions

Mary Carabin

Carolyn Mitchell

Robert Carroll

Martha Carver

Sarah Carver

Beverly Caskey

Gerald Caskey

Colleen Casselberry
Craig Casselberry
Catawba Island Club
Wendy Catie

John and Sandra Cattano
Jacob Caughell

Laurie Caughell

Leslie Caughell

Heather Chapman

Joyce Charlesworth
Kelly Cherni

Ron Cherni

Shelly Chesbro

Chez Francois

Scott and Sarah Christophel
The Citizens Banking Company
Karen and Michael Claar
Dave and Jacque Clark
Holly Clayman

Dave and Pam Clayton
lim and Gayle Cleveland
Paul R. Cleveland
Cleveland Cavaliers
Lawrence and Debra Cline
Kenneth Clough

Mary Cmar

Susan Coe

Julia Colavincenzo

Kim Cole

Bryan Collins

Carolyn Collins
Christopher Collins
Howard Collins

Krista Collins

Ed Condon

Tootie Condon

Mr.and Mrs. Kenneth Conway
Dawn Cook

Angel Cooley

Damion Cooley

Matt Cooley

Dr. Marsha Cooper
Gary and Sandy Cooper
Coronet Fashion Jewelry
Corso’s Flower & Garden Center
Alyssa Corwin

Diana L. Corwin

Dana Cox

Susan Cox

Dave and Patti Crawford

Creative Cuisine

Crider Quality Jewelers

Cheryl Crooks

Courtney Crooks

Frankie Crooks

Janet Croom

Fred and Dorothy Crow

Brion and Amy Crum

Herb and Paula Crum

Michael and Valerie Cruse

Patricia Cuthbertson

Charles and Connie Dagg

Mary Dahmen

Steven and Phyllis Davey

Lyndra David

Ann Davis

Charles Davis

Amy Davlin

Denise Day

Dave Degnan

Rene Degnan

Dan Delahunt

Richard and Brenda Delamatre

Shelly Delamatre

Wendy Dempsey

Tom and Kathe Dence

Ed and Linda Depinet

Dr.and Mrs.Anthony DeRiso

Kevin Dick

Phil Dicker

Joann Didion

Dawn Diliberto

Tim Diliberto

Lois Dimaria

Rita Disalvio

Annette Dlouhy-Erickson

Wendy Dobyns

Sharon Domin

Phil and Mae Donoho

The Randolph J. and Estelle M. Dorn
Foundation

Shirley Drossman

Beth Drotovick

Christine Drown

Ann Dudenhoefer

Amy and Kevin Durbin

Trevor Durnwald

D'Vine Design on the Square

Christine Earl

Dave and Deb Earl

Cam Easton

James Easton

Mike Eaton

Chelsea Ebert

lillian Edgar

Edgewater Graphics

Mike Edwards

Alfred and Mary Lou Enggasser

Natalie Ennis

Enzo’s Detailing



Kathleen Eppse

Erie County Cablevision, Inc.

Erie County Medical Society

Erie Neurosurgery & Associates

Shirley Esposito

Ken and Marietta Estep

Joan Etherington

Michelle Everett

Lowell Everingham

Jeffery Ewers

Jeff and Bonnie Fantozzi

Paul and Anita Fantozzi

Gordon and Cindy Feasel

Jack and Martha Feasel

Feasel’s Frame and Collision

Sue Felder

Mary Fink

Katie Finley

Celia Finton

Firelands Montessori Academy

Firelands Regional Medical Center
Auxiliary

Firelands Regional Medical Center

Board of Directors and Administration

Firelands Regional Medical Center
Cancer Center Employees

Firelands Regional Medical Center
Housekeeping Department

Firelands Regional Medical Center
OB/Peds Nurses

Firelands Regional Medical Center Plant

Engineering Department
First Congregational United Church
of Christ
James and Diane Fitzthum
Ken and Julie Flesher
Chana Foley
Linda Fox
Karen Fraker
Jimmie Fraley
Susan Francis
Tom Franhart
Sam and Marilyn Frank
Sue Frankart
Gregory Franklin
Ruth Franklin
French Nails & Spa
Marie Fresch
The Sidney Frohman Foundation
The Frost-Parker Foundation
Mr.and Mrs.Archie Fruth
Cara Fuehring
Dwayne Fuehring
Rebeca Fuerstenberg
Rennie Funni
Don and Pat Galliers
Chris Galloway
Frank Garber
Pat Gardner
Nancy Garris
Dr. Vicenta Gaspar-Yoo
Kara A. Gasteier
Marcia A. Gasteier
Kenneth and Mabel Gaydish

Barb Gebard

Rachel Gebard

James and Trenda Geller
David George

Brandi Gerhardstein
Kayla Geyer

Kristi Geyer

Gilbane Building Company
Margaret Gilbert

Molly Gilbert

Cheryl Gill

James and Cynthia Gingo
Sticks and Mary Gioffre
Jack and Dottie Girard
Marcia Goff

The Golden Acorn
Golden Rose Florists
Helen Goncz

Tony and Toby Gorant
Andrew and Kathleen Gordon
Bill Gosser

Robert and Marjorie Grad
Kim Graham

Sylvia Gray

David Grayson

Valerie Graziano

Pamela Grealy

Great Wolf Lodge

Jim Green and Amy Bohn-Green
Sherry Green

Tim Green

Mark and Pamela Gross
Dawn Grygier

Dr.and Mrs.Vinay Gudena
Anthony and Margaret Guerra
Gerald and Shannon Guerra
Gund®

Andy and Melissa Gundlach
Bettie Guss

Bob Guss

Mary Gustovich

Shannon Gustovich
Dennis Haar

Cheryl Hadam

Dan Hadam

Ronald and Norma Haer
Vickie Hall

Earl and Dorothy Hammond
Drew Hanley

Suzanne Hanley

Lucille Hanson

Amber Hanville

Diane Harder

Jennifer Harmon

Diana Harple

John Hart

Shirley Hartlaub

Fred and Bev Hartman
Mark Hartson

Karin Hasel

Carolyn Helton

Keith Herhold

Pam Herhold

Lori Hermes

Sandusky/Erie County Community Foundation Board Members
Lee Wieber, Mel Stauffer, and Paula Rengel present an Initiative
for Firelands gift to Board Chairman John O. Bacon, Board

Member Thomas Wolf and Development Director Alice Springer.

Dante Hernandez

Matthew and Lisa Herner,
Christian Roberts Salon

Jane Herold

Joseph and Olive Hert Trust

Jennifer Hertel-Kelsch

Louisa Hibbard

Gerald and Anna Hill

Lisa Hill

Dianne Hillman

Joy Hillman

Dan and Denise Hipp

Eugene and Ann Hippler

Kelly Hitchcock

Mr. and Mrs.Thomas Hite

Susan Hoelzer

Helen Hoffman

Dale Hohler

Ellen Hohler

Josh Hohler

Molly Hohler

Dana Holbrook

Helen J. Holl

Pamela Holzaepfel

Lorraine Holzapfel

Dr. and Mrs.Young Hong

Lisa Horchler

John and Sherry Hoty

Kula Hoty-Lynch

Walter and Tammy Hresko

HSBC Philanthropic Programs

John and Gwen Hufnagle

Fred Hughes

Lavel Hunter

Huron Pizza House

Mike Hurst

Casey Hydo

Rick and Nancy Hydo

Mike Ihnat

Sue lhnat

Dr.and Mrs. Fredric H. ltzkowitz

Steve and Tami Jackson

Alice G.James

Carl and Karen James

Nicole James

Darlene Janka

Janotta & Herner

David Jarven

Java City Café

Gayle Jeffrey

Garrett Jensen

Victoria Jensen

David Jerven

Lee and Sandra Jewett
LaMarr Johnson

Anne Johnstone

Harold and Elizabeth Jones
Jeff Jones

Kimberly Jones

Shelley Jones

Tamara K. Jones

Debbie Jordan

Jeff Jordan

K & K Interiors, Inc.
Kimberly Kaiser

Kalahari Resorts

Melissa Kaple and Family
Bryan and Emily Kasper
Kasper Auto Group

Bob Keating

Debby Keating

Jen Keefer

Todd and Deanie Kehres
Dr. Daniel Kelderhouse
Dan and Laura Keller
Dr.and Mrs. Richard Keller
Kelly Graphics

Daniel and Jennifer Kelsch
Connie K. Kendrick

Ruth Kent

David Kessler

Jacki Kessler

Martha Kessler

Thomas and Roberta Kessler
Dr. Kari Ketvertis

Tim and Teresa Kiedrowski
Tamara Kilbride
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Dr. Kyung H. Kim Family Legacy
Donor Advised Fund

Betty Kimball

Sue Kimball

Suzette Kimball

Jeff King

Laura E. King

Roger and Vicki Kinney

Kiwanis Club of Sandusky

Connie and Phil Klausz

Harvey Klein

Belinda Knoll

Doleta Knowles

Julie Kobasher

Mary Anne Koehler

Larry and Loretta Koepp

Dennis and Susan Kopco

Laurie Korobkin

Edward and Delores Krause

Dr.Robert J. Kromer

Katherine Kromer

Ramona Kromer

Elizabeth Ann Kruse

Bailey Kukay

Brian and Tiffany Kukay

Collin Kukay

Lori Kuns

Andra Kurtz

Julie Lachowyn

Sherri A. LaGrass

Mr.and Mrs. Robert Laird

The Mary Laird Family

Lake Erie Island Cruises

Lake Shore Graphic Industries, Inc.

Joe and Amy Lamb

Mark and Connie Lamb

Gail and Dana Lambillotte

Joe and Linda Lane

Thomas LaRose

John and Becky Lay

Doug and Nancy Lee

Diane Lehr

Tom and Hannah Lendrum

Lou and Rene Levy

Robert and Betty Lewis

Elaine Lichtcsein

Kelli Kietact

Donya Lloyd

Holly Lang, Locksmith’s Hair Studio

Cynthia Lococo

Dr.and Mrs. Carlos Lowell

Melanie Lowery

Dan and Tracy Lucas

Marilyn Lynch

Molly Mack

The Mack Iron Works Company

Denny Maerkisch

Mandee Mahaney

Mr. and Mrs. Joseph Majoy

Megan Maley

Marcy Manion

Leona Mann

Ted and Karen Mann

J.L. Manny’s Restaurant, Inc.

Christina Mansor

Mark Marinik

Mark Advertising, Inc.

Conrad Marsh

Gaylen Marten

Dennis and Patty Martin

Sharon Martin

Dr.and Mrs. Eric Mast

Christina Matijasic

Matilda’s - Stuart, FL

George C. Matthes Trust

Margaret Matyok

Annette Mavros

Rufe May

Charles Mayer

Leslie Mayer

Toby Mayer

Jim McBride

Ted and Joan McCann

Jenifer McCarthy

Jim and Diane McClain

Lee and Anne McDermond

Sherry McDonald

Colen and Sheila McFarland

Louann McFarlin

Andrea McGlothlin

Anne McGookey

Holly McGory

Dr.and Mrs.W. Patrick McGuinn

Deborah McGuire

Mary McLaughlin Davis

Brittany Meade

Eugene Meisler

Anne Mellen

Jeff Melson

Dru and Tahnee Meredith

Charles Merz and Evelyn Scott
Merz Memorial Fund

Brad and Leslie Mesenburg

Mesenburg Creative Catering

Donald Mesnard

John Mesner

Jlim and Jeanne Metzo

Kathleen S. Meyers

Mary B. Myers Trust

Laura Miano

Mid-Ohio Wines, Inc.

Rene Mihalic

Jean Miller

Richard Mills

Heidi Milosovic

Carolyn Mitchell

Billy and Charlotte Mitchem

Roy Mize

Scott Mize

Bill and Judy Monaghan

Tina and Matt Monarch

Dan and Mary Moncher

Allen Montelauro

Scott Montor

Louise Moon

Charles and Marsha Moore

Jlim and Johanna Moore

Rob Moore and Kathy
Muehlhauser

Will and Susan Morales

Pat Morgan

Marsha and Christopher Mruk

George and Ann Marie
Muehlhauser

Kathleen and Michael Mulvin

Marisa and Tony Munafo

James and Ann Murphy

Courtney Murray

Martha Murray

Patrick and Colleen Murray

Tami Murray

Charlotte Myers

George L. Mylander

The Mylander Foundation

Jori Naegele

Bill and Annette Nasonti

Cathy Nasonti

National Christian Foundation

Judy Neidler

Todd and Sherie Nelson

Nelsons Auction Service

Newcomer and Friends

Doug and Paula Newlove

George and Susan Newton

Allen and Diane Nickles

Barbara and Maynard Nielsen

Dr. Kelly Nigro

NOMS

Deb North

North American Martial
Arts Institute

North Ohio Heart Center, Inc.

Norwalk Custodial
O.E. Meyer

Dr. Karl Oberer
Louise O'Dell

Ohio Asphalt Maintenance, Inc.

Ohio Automotive Supply Co.
Gayle Ohlemacher

Joyce E. Orshoski

Michelle Orshoski

Dorothy and Charles Osborn

Carolyn Osburn

Isaac Oshurn

Martha Ottenbacher

George and Helen Ours

Linda Overstreet

Cathy and Dale Owens

Pabodie Design Studios

Desiri Pace

Beverly Paige

Yoo Paik

Dennis and Heidi Painter

Joe Palmison

Panera Bread

Nick and Erin Paolano

PAR Excellence Systems, Inc.

Ruth Parker

William Parker

Marcia Parsons

Kim and Brett Passineau

Paige Passineau

Payne, Nickles & Company

Patricia Pell

Peneventures

Ann Perkins

Mary Lou Petty

Dan and Melissa Pfahl

Douglas Pfahl

Dr.and Mrs. S. Baird Pfahl

Scott and Solange Pfahl

Todd and Natalie Pfahl

Doug and Margaret Phares

Paul Pheiffer

John Pheiffer

Piccolo’s Wines

Amianne Pinnick

Danette Piper

Glenn Pitzen

Tamra Pitzen

Plato’s Closet

Joyce Pohl

Pomona Chocolates

Mr. and Mrs. George Poulos

Poulos and Associates
Architects, Inc.

Precision Radiology

Debra Presser

Dr.and Mrs. James Preston

Holly Price

The Providence Fund

Kay Proy

Brooks Purnwald

Thomas Pusateri

Qdoba Mexican Grill

Josh Ralz

Lisa Ransom

Myron Ransom

Jlim Rapp

Robin Reaves and Family

Red Gables Mesquite Grill

Owen and Mildred Reed

Mr. James and Dr.Amy Reese

Dr.and Mrs. Dean J. Reichenbach

Brian and Melissa Reinbolt

Mr.and Mrs. Neil Reiter

Lee Remy

Dave and Paula Rengel



Dean Renwand

Gary and Sandy Rhodes

Paul and Linda Ricci

Allison Rice

Dr. and Mrs. Robert Rice

Loni Rice

Harvey Rickert

Stephanie Rickert

Gazie Rigo

Susan Rine

Maribeth Ringholz

James and Mary Jane Ritter

The Charles Ritter Company

Kathleen Roberts

Marsh Robin

Nancy Robinett

Pat Rockwell

Cheryl Roe

Jonah Roesch

Aubrey Rogers

Erik Rogers

Susan Rohrbacher

Carole Romp

Ronald McDonald House Charities

Sharon Rood

Patricia Rosin

Teresa and Donn Rospert

Mr.and Mrs. Patsy Ross

Reba Rostel

Tom and Barb Roth

Sally Routh

Tom Routh

RSM McGladrey, Inc.

Nate and Jackie Rubeck

Linda Rudolph

Kipp Rumlow

Robert Runner

Joann Ruthsatz

Martha Ryan

Dr.and Mrs. Marty Ryu

Paul and Sylvia Sackett

Rosa Said

Bonnie Saleski

Clarence Samstag

Felicia Sanabria

Sandusky Curves

The Sandusky/Erie County
Community Foundation

Sandusky Fire Station

Sandusky Home Interiors

Sandusky Register

Sandusky State Theatre, Inc.

Robert and Marty Sawicki

Sawmill Creek Resort

Scarlett O’Hair Salon & Spa

Bruce Schaefer

Denise Schaefer

Terri Schaeffer

Nancy Schaner

Richard and Enid Scheck

Bill and Eleanor Scheid

Kim A. Schemmer

Denny Scher

Dave Schibley

Tina Schiffel

Dr.and Mrs. Harris Schild

Ken and Nan Schirg

Rudolph and Barbara Schlais

Gene Schlett

Dr.and Mrs. E.Vincent Schlicht

Greg and Stacie Schmid

Michelle Schmidt

Dr.and Mrs. Mark Schmied|

Ann Schott

Scott and Kimberly Schreiner

Tara Schuster

Valeria Schuster

Terri Schwan

Jesse Schwanger

Rick Schweinberg

Amy Schweinfurth

Donna Sciarappa

Justin and Sarah Seckt

Jessica Sehlmeyer

SEI

Patty Semans, Christian
Roberts Salon

Jim and Jody Sennish

Lori Sharpe

Karen Sharpnack

Dr. Karen Sheehan and
Mr. Brian Cockrell

Pat and Cam Shenigo

Mike and Sharen Sheppard

Sheri’s Coffee House

Rustin and Kitty Shields

Cheryl E. Shondell

The Shops at Sawmill Creek

Tim and Danielle Shrewsberry

Sue Shultz

Tim Shultz

Aleta Sieger

Adam Sisson

Mark Sisson

Skate World Fun Center and
Ghostly Manor Thrill Center

Mary R. Skirball Charitable
Remainder Trust

Kim Skrinak

Liz Skrinak

Shaun and Jamie Slessman

Dee Slosser

Dana Small

Donna and Don Smallwood

Cory Smith

Ethel Smith

Evan Smith

Jackie Smith

James and Judy Smith

Jennifer Smith

Kathryn Smith

Mark Smith

Marnie Smith

Sandra Smith

Scott and Lynn Smith

Sheryl Smith

Sarah Solberg

Nancy Sortino

Sortino’s Little Italy Ristorante

Mr.and Mrs. Jim Spaun

Jlim Spicer

Michael and Joann Spisak

Marilee Spore

Bill and Alice Springer

David Springer

Jack Springer

Adam Spitler

Charles and Marian Stanley

Rose Stanley

Chuck and Julie Stark

Cynthia Starkey

Mr.and Mrs. Melvyn . Stauffer

Lisa Steele

Dr. Lata Stefano

Nina Stein

Stein Hospice

Harry and Kathlyn Stenzel

Carol Steuk

Lisa Stevens

Mr.and Mrs. ). Sam Stipp

Amber Stookey

Greg Stookey

Heather Strader

Robert Strader

Janet Stradtman

Frieda Stratton

Sheryl Strbjak

Doug and Gretchen Studer

Suzie Sturdivant

Joanne Suhr

Kimberly Suter

Vickie Sutter

Lois Szabrak

Anna Taylor

Gabriel Taylor

Marjorie Taylor

Sebastian Taylor

Susan and Charles Teagarden

Margaret Thayer

Newt Thomas

TNS Insurance Agency, Inc.

Tricia Tomko

Tom’s Cruz Limousine Service

Marty Ruth Trapp

Mike and Kathy Trueman

Donald Tucker, Jr.

Johnnie Turner

Bill Turton

Lisa Tyler

United Insurance Service

University Hospitals Ireland
Cancer Center

Jean VanCauwenbergh

James Vanderhoof

Crystal VanVlerah

Dr.and Mrs.AlbertVargas

Verizon Wireless

Dixie Vermeeren

CherylVickers

Michael Vickery

James and Brenda Violette

Mary Lou Viviano

David and Ann Voight

Jen and Dave Voight

Joe and Kareen Voight

Jeffrey Wadsworth

Karen Wagner

Linda Wagner

Michael Waldecki

Walden Inn and Spa

Erin Waldock

Jill and Jack Waldock

JillWaldron

Erin Wallace

Pam Wallace

Elizabeth Walland

John and Bonita Warchol

Kent and Monie Ward

John and Jean Wasylik

Charles and Elaine Waterfield

Dr. and Mrs. Patrick Waters

Chris Weatherly

Chris Webb

Jill Weilnau

Roger and Mary Welsh

Craig and Kathryn Wessels

Raymond Wheeler

Doris White

Monica White

Steven White

Kris Whited

Rodney Whited

Ann Whittington-Bell

Jlim and Norma Wible

Debra Wicker

Lee and Mary Ellen Wieber

The Wightman-Wieber
Charitable Foundation

Shannon Wikel

Hope Wilhelm

Jennifer Will

Arthur and Veronica Williams

Jim and Penny Williams

Brenda Williams-Stockett

Bill Wilson

Patti Wilson

Tyler Windsich

John and Susan Winkel

Ronald Wobser

Tom and Mary Wolf

Amy Wolfe

Arthur and Carol Wolfe

Dave and Lois Wolshuck

Tom Wonderly

Craig and Darlene Wood

Chrissy Wostmann

Chris Wright

Jamie Wright

Larry and Tonia Wymer

Cindy Wysocki

Holly Yetter

Austin Yoakum

Jennifer Yoakum

Jen Yochem

Dr.Bo Yoo

John and Lauren Zarvis

Evelyn Zeller

Stewart and Judy Zerkle

Zinc Brasserie

Maxine Zoeller

Mary Zuk

Mr.and Mrs. R. Zuk

15



16

2009 Memorials

Pierre Amburn by
Bill and Judy Monaghan

Joseph Astolfi by
Diane and James Fitzthum

Chester Bango by
Bill and Judy Monaghan

Patricia Beeken by
George L. Mylander

Kenneth G. Bickley by
James and Cynthia Gingo

Edith Biechele by
Dr.and Mrs. E.Vincent Schlicht

Jacqueline Bruckner by
Dr.and Mrs. E.Vincent Schlicht

Dr. Joseph A. Buder by
Dr. Robert J. Kromer

George L. Mylander

Dr.and Mrs. Harry Stenzel
Carol Steuk

Brenda and Jim Violette

Joe Buhrow by
Dr.and Mrs. Carlos Lowell

Jennifer L. Burnham by
Joseph and Martha Burnham

Ann Bushey by
Dr.and Mrs. Harry Stenzel

Bob Canfield by
Dr.and Mrs. E.Vincent Schlicht

Joseph S. Capizzi by
Dr.and Mrs. E.Vincent Schlicht

Grace C. Corso hy
George L. Mylander

Judge Richard D. DeLamatre,

Sr. by
George L. Mylander

Beatrice DeRose by
Dr.and Mrs. E.Vincent Schlicht

William L. Dirlam by
Bill and Alice Springer

Susan Holzhauser Dolan by
Andrew and Kathleen Gordon
George L. Mylander

Christine Egan by
Dan and Mary Bauer

Amy M. Esplin by
George L. Mylander

Charles Farrar, Sr. by
Dr.and Mrs. E.Vincent Schlicht

Matthew Charles Faust by
George L. Mylander
Dr.and Mrs. E.Vincent Schlicht

Dwayne (Dutch) Feasel by
Pat Beisner

Neal and Jane Bowden
Mr.and Mrs. Cameron
Dave and Pam Clayton

Jlim and Gayle Cleveland
Gary and Sandy Cooper
Brion and Amy Crum

Herb and Paula Crum

Ed and Linda Depinet
Kevin Dick

Phil and Mae Donoho
Dave and Deb Earl

Ken and Marietta Estep
Gordon and Cindy Feasel
Jack and Martha Feasel
Feasel's Frame and Collision
Mr.and Mrs. Fruth

Fred and Bev Hartman
Gerald and Anna Hill
Mr.and Mrs. Hite

Betty Kimball

Mr.and Mrs. Laird

The Mary Laird Family
John and Becky Lay

Lou and Renee Levy

Billy and Charlotte Mitchem
Will and Susan Morales
Patricia Morgan

Doug and Paula Newlove
Ohio Automotive Supply Co.
Gary and Sandy Rhodes
Mr.and Mrs. Jim Spaun
Kent and Monie Ward

Tom Wonderly

Larry and Tonia Wymer
Maxine Zoeller

Virginia Fenton by
Amy Davlin

Gloria Ann Fidler by
Jlim and Joyce Buderer
Dr.and Mrs. E.Vincent Schlicht

Geraldine Fitzthum by
Diane and James Fitzthum

Wilma and Steve Galik by
Rudolph and Barbara Schlais, Jr.

Pat and Ann Gioffre by
Patrick and Mary Gioffre

Donal Goff by
Marcia Goff

Mary Lee Graefe by
George L. Mylander

Robert Green by
Dr.and Mrs. E.Vincent Schlicht

Lorraine Gundlach hy
Firelands Regional Medical Center
Auxiliary

Sammy R. Harvey by

Firelands Regional Medical Center
Board of Directors and
Administration

Firelands Regional Medical Center
Housekeeping Department

Bob Holl by
Helen Holl

Richard D. Holzapfel by
Suzanne Bacon

Martha and Sarah Carver
Fred and Dorothy Crow

Helen Hoffman

Anne Johnstone

Harold and Elizabeth Jones
Dr. Robert J. Kromer

George L. Mylander

Allen and Diane Nickles
Dr.and Mrs. S. Baird Pfahl
John Pheiffer

Dr.and Mrs. Dean Reichenbach
Dave and Paula Rengel

Bill and Eleanor Scheid

James and Judy Smith

Bill and Alice Springer

Carol Steuk

Sam and Dee Stipp

Brenda and lim Violette

Eleanor F. Homberger by
George L. Mylander

George H. Iscman by
George L. Mylander

Carol Jenkins by
Karen and Carl James

Martha Kastor by
Dr.and Mrs. E.Vincent Schlicht

Nancy Klein by
Harvey Klein

David Kraus by
George L. Mylander

Shirley Kreimes by
Bill and Judy Monaghan

Dr. Noble T. Macfarlane by
George L. Mylander

James Mann by
Leona Mann

Benjamin F. Martilotta, Sr. by

George L. Mylander

William “Al” Mason by
George L. Mylander

Lewis Matyok by
Margaret Matyok

Orlin Maurer by
Dr.and Mrs. E.Vincent Schlicht

Anna Mae McCloskey by
Andrew and Kathleen Gordon

Anna C. Mellen by
Anne Mellen

Betty L. Miller by
George L. Mylander

Josephine Montelauro by
Allen Montelauro

Caroline Munk by

Firelands Regional Medical Center
Plant Engineering Department

Brenda and Jim Violette

Cecilia Oswald by
George L. Mylander

Lois Helen Pahl by
George L. Mylander

Doc Parthemore by
George L. Mylander

Ruth B. Poeschl by

Firelands Regional Medical Center
Auxiliary

George L. Mylander

Dr.and Mrs. E.Vincent Schlicht

Tracy Reed by
Dr.and Mrs. E.Vincent Schlicht

Eunice Rowe by
George L. Mylander



Dr. James Sauer by
Erie County Medical Society

Henry Shenigo by
George L. Mylander
Dr.and Mrs. E.Vincent Schlicht

Barton Siverling by
Mr.and Mrs. Patsy Ross

John and Bonita Warchol
Sally Wheeler

Evelyn Zeller

Lelia Smallwood by
George L. Mylander

Margaret Mary “Polly” Smith
by
George L. Mylander

Marlyn Frederick Stacey by
George L. Mylander
Dr.and Mrs. E.Vincent Schlicht

Virginia C. Taylor by
George L. Mylander

Loretta Meng Vasques by
Dr.and Mrs. E.Vincent Schlicht
Bill and Alice Springer

Arthur and Carol Wolfe

Elizabeth Wagner by
Balconi Monuments, Inc.

Dr. James Walker by

Kenneth E and Janet N. Conway

Firelands Regional Medical Center Board
of Directors and Administration

Dr. Robert J. Kromer

Jean Miller

George L. Mylander

Dave and Paula Rengel

Mel and Mary Stauffer

Carol Steuk

Gordon Wendt by
George L. Mylander

Douglas G. Wieber by
George L. Mylander

Nan Schirg

Lee and Mary Ellen Wieber

Robert Wideman by
George L. Mylander

John Yochem by
Dr.and Mrs. E.Vincent Schlicht

Dr. Emira Zubchevich by
Nan Schirg

2009 Tributes

All Staff Physicians by

Dan and Mary Bauer

Firelands Regional Medical Center
Board of Directors and
Administration

Reba Rostel

Dr. Joseph Baar by
Celia Finton

Greg Franklin

Doug and Nancy Lee

Dr. Brian Baxter by
Maynard and Barbara Nielsen

Dr. Danny Blankenship by
Elizabeth Walland

Dr. Paul Bruner by
Rennie Funni
Owen and Mildred Reed

Dr. Kamal Chaban by
James and Trenda Geller

Firelands Regional
Medical Center Senior
Management Team by
Chuck and Julie Stark

Dr. Susan Gallagher by
Ruth Parker

Dr. Jeff Garman by
Dr. Robert J. Kromer

Dr. Vicenta Gaspar-Yoo by
Bill and Alice Springer

Earl and Dorothy
Hammond by
Bill and Judy Monaghan

Dr. Richard Keller by
Maynard and Barbara Nielsen

Dr. W. Patrick McGuinn by
Bill and Alice Springer

Dr. Judy Monaghan by
Earl and Dorothy Hammond

Dr. Brian Murphy by
Elizabeth Walland

George L. Mylander by
Dave and Lois Wolshuck

Dr. Chris Parnell by
Dru and Tahnee Meredith

Dr. and Mrs. S. Baird Pfahl by
Daniel and Melissa Pfahl

Douglas Pfahl

Scott and Solange Pfahl

Todd and Natalie Pfahl

Dr. Leonardo Que by
Elizabeth Walland

Dr. Robert Rice by
Tom and Hannah Lendrum

Dr. Larry Robinson by
Jean Miller

Elaine Ryan by
Martha Ryan

Dr. Thomas Williamson by
Marcia Goff
Tom and Hannah Lendrum

Dr. Bo Yoo hy
Doug and Nancy Lee
Louise W. Moon

Bill and Alice Springer

Dr. Don Young by
Jean Miller
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Financial Statement

Our Income
This financial statement reflects the 2009 operating results for Firelands Regional Medical Center.

Firelands Regional Medical Center generated revenue from
54,974 patient days of service provided t0 10,815 PALIENTS........ccociuiieriieiiiieieie s $212,937,469

For supporting services and care rendered for
Ambulatory, Emergency Department, Home Health and

other Outpatient SErVICES WE JENETALEU ..ottt ettt s s $220,458,874
These services produced tOtal FEVENUE OF ... $433,396,343
Less

We had to deduct this amount from hospital charges

because third party payers do not cover the full cost

(0} 07 LSOO $(240,700,760)
We also underwrote the cost of care in this amount

for persons without the ability to pay for their

NOSPITAL SEIVICES ..ot b $(12,957,148)

Therefore, available revenue from PatieNt SEIVICES WAS.........c.ocuiereiiriiiiiieiei et $179,738,435

In addition, we had other revenue from operations,
donations, cafeteria Charges, €C. TOTAlING. ... $ 11,325,778

Thus, our total available revenue from OPEIratiONS WaS...........cciureriiriiriiininrieeesssesssiesessssessessessessessessessessessesseses $191,064,213

Our Expenses

Salaries, wages and employee DENETILS ... et rnen $95,324,650
Supplies, purchased services and geNEral EXPENSES .........ccvuiuiueuiiririieieieiee ettt $73,505,133
State of Ohi0 IMPOSEA FIANCHISE FEE ........iiiiiiiiiiiiiicisii i st $ 500,000
DEPIECIALION EXPENSE ....vvivvevierieserissssssassssssssessssessesssssessesssssessessessassessassesssssassessassessssassssssssesssssessessessessassessessessessessasassases $15,464,306
INEETEST BXPEIISE .....vvvvievissrisecsiseesssessssesssssesssasss e s s s s s st b 828808188 $ 6,217,581
All of these operating expenses totaled $191,011,670
Our Results

Net income after eXPENSES frOM OPETALIONS ........c.eviiriiiiirieiiee bbb bbb $52,543



Statistical Highlights

AAIMUSSIONS. ..ottt £ 10,815
DIBIIVEIIES ...ttt 8 288822 bbbkt 681
Patient Days of Service

AGUIT BN PEUIALIIC ... 53,576

INUFSEIY .. bbbt 1,398
TOtal PAtIENT DAYS Of SEFVICE......ovuiireeicieiciieieiseeet ettt esesssses s st ses s sttt et 54,974
AVErage LENGEN OF STAY (AYS) .v.vvueerierririeseiriiseisieieissississs sttt 8 5.1
Ambulatory Service Visits

EMErQENCY DEPAITMENT. ..ottt s ettt s ea st en st en s e s s 48,130

OULPATIENT VISIES ...vvovvtvtsiieseet ettt b e85 88188 195,822
Surgical Cases

OPErating ROOM MINULES..........cuevriierrireiesisessssessesssssesssssesssssassesssssasssssssssessssssssesssssssessessassassassassassassansssassassassansnsnsans 633,867
SUNGEIY CASES ...ttt 8 £ 8408 £ E bbbtk 10,002
IMBAICAL STATT ... bbbkt 304
0] 0110 =TSPTSRO 912
Medical Residents, INTEINS ANG STUAENTS. ..ottt ettt 50
VOIUNTEET HOUIS......oiiii et 8 88888t 29,600
L To0 0] 1= ST L =T0 G 1 SO $31,780,870

2009 Community Benefit

$25.3 Million Unpaid Costs

of Public Programs
$?5,E}Bﬂ {Casts of services not covered
Patient Education by Medicare or Medicaid)
& Homecare People Served: 95,485
e e e $4.6 Million Charity Care
People Served: 1,718 (Services provided without payment)

People Served: 14,129

$130,360

In-Kind Donations

(Support provided for other

non-profit organizations, schools,

elc. for programs benefiting the

comrimily)

$118,034 $521.395

Health Education & Outreach - d Medical Education Programs
(Screenings, Educational Programs, Childbirth Subsidized Health Services (Firelands provides a program to train
Classes, Health Fairs, Parish Nursing Programs) (Operating costs of the Family Practice Clinic) physicians and provides a school of nursing)
People Served: 27,564 People Served: 8,711 Number of Residents/Students: 167

Firetands Regional Medical Center covered an additional $2.74 Million in Bad Debt Expenses (actual cost) for which no monies were received for
services rendered. Over 7% of the care Firelands provided in 2009 was provided to individuals who did not have insurance to pay for the care.

As a not-for-profit bospital, Firelands Regional Medical Center is exempt from paying various federal, state, and local taxes because
of its status as a charitable organization. This status means that Firelands provides free or discounted care to those in need, subsidizes
the cost of treating patients covered by government programs such as Medicare and Medicaid and affers community services for
which it receives little or no reimbursement. The amount of Community Benefit Firelands provided in 2009 was nearly 3 times
more than what Firelands wonld bave paid in tax obligations in 2009 ($11.2 Million ).

Over
$31
Million
with
147,774
People
Served

p 4 (Representing
$1.06 Million ~ 16.6% of

Total Hospital
Expenses,

and an increase
of 5% over
previous year)
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Fashion Week,
Sandusky Style

Dr.Vicenta
Gaspar-Yoo,
Physiatrist,
modeled for
Fashion Week,
Sandusky Style
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—undralsing

Fundraising programs and events in 2009 focused on the
Firelands Regional Medical Center Cancer Program Fund
and the Mammogram Fund.

In honor of Mother’s Day and National Nurses Week, Petals
for Prevention Flower Sale was held at both the Main and
South Campus of Firelands Regional Medical Center.
Bouquets of roses, tulips, and tulips with iris were sold to
help benefit the Mammogram Fund of the Foundation for
Firelands. The Mammogram fund provides mammograms
to those who are uninsured or underinsured.

In July, Lyman Harbor was site for the Deadliest Deckhands
Charity Concert benefiting the Cancer Program Fund.
Travis Lofland from the fishing vessel The Wizard and Russ
Newberry from the fishing vessel Time Bandit attended.
Both interacted with the crowd signing autographs and
posing for pictures. Both Travis and Russ can be seen on
the Discovery Channel’s hit television show, The Deadliest
Catch. A 50/50 raffle was held in addition to a separate
raffle where attendees were entered for a chance to go
on a charter fishing trip with the deckhands. While Travis
and Russ were in the Sandusky area, they toured Firelands
where they graciously offered encouragement to patients.
As a result of this family-friendly event, over $4,200 was
raised for the Cancer Program Fund.

In September, the Foundation for Firelands held its first
Fashion Week, Sandusky Style. This unique event for over
200 women, held at Plum Brook Country Club in Sandusky,
included dinner, silent and live auction, and a fashion show
to raise money to provide life-saving mammogram services.
A portion of the ticket price benefited The Foundation for
Firelands Mammogram Fund. Fashion Week, Sandusky Style,
raised an astounding $35,000.

Members of the

Teen Leadership
Corp strike the
«geadliest” pose
with Travis Lofland
and Russ Newberry

Dr. Amy Reese, Medical
Oncologist, modeled for
Fashion Week, Sandusky Style
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Pearls ‘N Pretties for Prevention was held in October on
both the Main and South Campuses of Firelands Regional
Medical Center. Genuine freshwater pearl bracelets, gift
note cards, sugar scrubs, candles and calendars were sold
to raise funds for the Mammogram Fund. Since October
is Breast Cancer Awareness Month, the sale was also

a great time to educate visitors and employees on this
important topic.

The 2009 Annual Appeal of The Foundation for Firelands
raised funds and awareness for the Cancer Program Fund.
The Appeal offered donors a variety of ways to benefit the
Cancer Program Fund and the programs and services of
the University Hospitals Ireland Cancer Center at Firelands
Regional Medical Center.

Donors were given the opportunity to attend the
foundation-sponsored concert of The Pointer Sisters,
starring Ruth, Anita and Sadako Pointer, at the Sandusky
State Theatre. A portion of the ticket was contributed
to the Foundation for Firelands 2009 Annual Appeal,
resulting in a donation to the Cancer Program Fund.

Charity Concert

Deadliest Catch

Girls Night Out and Bras for a Cause is a charity event

that took place at Kalahari Resort Convention Center.
Approximately 1200 people attended the event, making it
a huge success. The proceeds benefited Cancer Services,
Fisher—Titus Mammography Fund, Firelands Regional
Medical Center Cancer Program Fund, and North Coast
Cancer Foundation. The event encouraged participants to
show their support by decorating a bra in whatever fashion
they desired. The winner of the Bras for a Cause was
chosen by popular vote, each vote $1. This year’s event
raised an amazing $35,000.

We thank all of those who sponsored, participated

and donated their time to make all of the events
successful. The proceeds from the 2009 Foundation for
Firelands Annual Appeal will be used towards purchasing
equipment to enhance patient and family care, implement
additional programs and support groups, and provide
quality diagnostic and therapeutic cancer care.

The Pointer
Sisters

Bill Springer, Board
Vice Chair, enjoyed visiting
with the Pointer Sisters
at the concert




“T'he patient interaction, the friendliness and
quick response of this care team has made being
hospitalized a great experience. In this day

and age, that’s something! ”

Robert Proy
Firelands Regional Medical Center
Acute Inpatient Rehabilitation Patient
(Shown with Dr. Christopher Parnell, Physical
Medicine & Rehabilitation and Physical
Therapist Brian Hall)
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Volunteer Team Members

There are few things more powerful than the feeling generated from giving back. Whether it’s a gift of time,
talent or treasure, giving to a worthwhile cause is an opportunity to do good for others and for the community.

The volunteers at Firelands Regional Medical Center give back their time and skills for many reasons, but most
come to help others and contribute to the overall betterment of our community. Our volunteers enjoy being
part of the Firelands team dedicated to providing the highest-quality healthcare to its patients and their families.
Our volunteers serve in departments throughout the hospital in a variety of areas ranging from patient care
services to office duties. Firelands has Volunteer Programs for students in high school and adults ages 18 and over.

In 2009, the following volunteers provided 30,101 hours of service:

Heather Amezquita
Trudie Anderson
Betsy Baerenklau
Gary Baerenklau
James Balduff
Sherryl Balduff
Elizabeth Banda
Waneida Barney
Joyce Basske

Don Beckman
Marilyn Beckman
Theresa Behrends
Caitlin Bement
lane Bettcher
Amy Bower

Ruth Brandle
Charles Briehl
Germaine Browder
Mary Ann Brown
Morgan Bruner
lerry Buontempo
Lois Camp

Ann Cassidy
Patricia Cassidy
Leanna Chesser
Beverly Christy
William Christy
Ingrid Coiffard
Jim Cremean
Marjorie Cremean
Janet Croom

Ann Daniel
Charlton DaSharon
Sibyl Dendinger
Armell DeRiso
Colette DeRiso
Noelle DeRiso
Christy Dickman
Roger Dodd

Kay Eash

Pauline Edens
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Dolly Ehrhardt
Jerry Ehrhardt
Bashir Elashi
Trudie Ferguson
Kathy Fitz
Annessa Folk
Nancy Foor
Harriett Foos
Mary Ann Fox
Anita Fox

Holly Francis
Janet Freehling
John Fultz

Freda Garrett
Peg Garvin

Paula Geer

Jack Girard
Chris Goodman
Dorothy Gowdy
Donna Greulich
Elizabeth Growel
Nancy Gruver
Jean Gundlach
Annie Hahn
Becky Hall
Melinda Hammersmith
Drew Hanley
Marilyn Hansen
Ritchey Hansen
Emmy Hart

Rol Hart

Pam Hartung-Kellem
Joseph Hawkins
Viriginia Herhold
Elder Heylard
Patty Higgins
Tanesha Hinton
Michael Hoffman
Helen Holl
Leona Holzmiller
Joanne Hosey
Judith Hoskin
William Hoskin
Patricia Howard
Gwen Hufnagle
Robert Icsman
Mattie Irby
Gladys Janssen
Walt Johnson
Ellen Jones

Mary Justi
Sophie Kanuer
Darlene Keating
Helen Keilman
Grace Keller
Sharon Kendall
Donna Kieffer
Robert Kieffer
Janice Klenk
Bridget Lajti
Mark Lamar
Shirley Langdon
Ann Losey

Mary Ann Lublow
Karen Mann
Rosemary Mantey
Shirley Mapus
Dane Mark
Richard Marshall
Renetta Matso
Bev Matthews
Tre’'Maine McCarty
April McCormack
Nancy McPeek
Judy Mears

Jean Mees

Jane Meyer

Jean Miller

Tina Miller

Bud Mitchell
Connie Montgomery
Louise Moon
Vera Moore
Sandy Morris
Joyce Mulaney
Betty Munafo
Pam Nesgoda
Viriginia Neuman
Barbara Nielsen
Maynard Nielsen
Rebekah Nims
Charles Odums
Susan Omlor
Mabel Opper
Thomas Orihel
Suzanne Parker
Tyler Patrick
Laura Persing
Ryan Pfanner
Roz Phillips

Billie Pifer

Beth Pitts

John Planthaber
Cindy Plue

Mary Potts

Vicki Reber
Allison Rhoda
Linda Riggle
Dolores Ritzenthaler
Karen Rogers
Ginny Rosebrook
Dorothy Ruffer
William Saleski
Persephanie Sanabria
Davis Satterlee
Elder Saunders
Marty Sawicki
Eleanor Scheid
Lucille Schenk
Ethan Schild
Marcia Schutt
Darcene Selby
Megan Sims
Patrecia Sizemore
Helen Skelton
Cindy Skutt
Johnnie Sloan
Marianne Smith
Carolyn Spayd
Karen Speer
Brian Spence
Connor Stark
Ruth Steele

Gary Steiner
Viriginia Steiner
Paul Stengel
Phyllis Stengel
June Stephenson
Betty Stoltz
Sharon Stookey
Lois Szabrak
Annette Tamburrino
JoAnne Theibert
Hedy Todd

Amy Toth

Ellen Troike
Sharon Turini-Kent
DonnaVan Auken
Nancy Viviano
Rosemary Walland
Joan Walter
Maggie Walubah
Ruth West
TinaWhidden
Sue Williams
Gloria Winkel
Tanya York

Flo Young

Firelands Regional
Medical Center
Volunteers Billie
Pifer and Nancy
Gruver assemble
patient packets.
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We all know or have heard of someone who has been
diagnosed with breast cancer. Research continues to help us
understand the disease, but a cure has not yet been identified.
Those individuals who promote breast cancer awareness keep
our hope alive for finding a cure.

Melissa Fetter and her co-workers of Scarlett O’Hair’s Salon
and Spa are advocates for finding a cure. The Salon decided
two years ago they wanted to do something to promote
breast cancer awareness because many customers and staff
have been affected in some way. They wanted to show their
support to all who have been affected by this disease, and
while collaborating, decided to raise money for University
Hospitals Ireland Cancer Center at Firelands Regional Medical
Center to benefit local patients and clinical research trials.
Money was raised by selling raffle tickets for a basket
containing a hair dryer, straightener, and various hair

styling products. Everything in the basket was pink, and
Melissa acknowledged this was due to the fact that breast
cancer is significant within the hair styling industry.

The raffle ran October 1st through October 31st,
during Breast Cancer Awareness Month.




Firelands Regional Medical Center

Women’s Health and Wellness Center

An Inside Look

The Women'’s Health and Wellness Center at Firelands
Regional Medical Center has been designated as a Breast
Imaging Center of Excellence, and is the only breast

imaging center to receive this distinction in our community.
The Women'’s Health and Wellness Center assures its patients
the highest-quality in imaging, qualified personnel, equipment,
and quality assurance programs. These technologies include
Digital Mammaography, Stereotactic Breast Biopsy, Breast Biopsy,
Breast Ultrasound, and Ultrasound-guided Breast Biopsy.

The Firelands Women’s Health and Wellness Center offers a
self-referral program, and assists in providing mammograms
through the Ohio Breast and Cervical Cancer Project and
The Foundation for Firelands Mammogram Fund.

The Foundation for Firelands Mammogram Fund offers financial
assistance for mammography services to all individuals who do
not qualify for the Ohio Breast and Cervical Project, and meet
the Medical Center’s financial assistance guidelines. The Ohio
Breast and Cervical Project is a statewide breast and cervical
cancer screening and diagnostic program, offered to eligible
women and includes pelvic exams, Pap tests, clinical breast

exams, mammograms, and diagnostic testing.

Studies show that one in eight women will develop breast
cancer during their lifetime. Early detection of breast
cancer is critical to improve outcomes. Self-breast exams
are recommended once a month, beginning as early as the
age of 20, in addition to receiving an annual exam by your
primary health care provider.

Women 35 years of age and older without a personal
history of breast cancer may self-refer and have access to
the digital mammography services which have proven to
be the single most beneficial tool in detecting early stages
of breast cancer. In addition to being effective, digital
mammography is quick and easy.

When the time comes, you have a choice of where to go
for your breast imaging services. Tell your physician you
choose Firelands Women’s Health and Wellness Center:
703 Tyler Street, Suite 152

Sandusky, OH 44870

419-557-5239




Recognizing the Extraordinary Members of Our Auxiliary

The mission statement of the Firelands Regional Medical
Center Auxiliary is to “promote public interest in Firelands
Regional Medical Center and assist its patients through
fund-raising programs. The money raised by the Auxiliary
will be donated to Firelands Regional Medical Center for
the purchase of equipment and other items as deemed
necessary for the facility.”

Over the past 10 years the Auxiliary has donated over

$1 million to Firelands Regional Medical Center. The
generous donations have greatly benefited the hospital,
allowing for new equipment, furniture and accessories to

be added throughout the facility. When the Auxiliary was
first organized, it was comprised of members from the three
Sandusky Hospitals (Sandusky Memorial, Good Samaritan
and Providence) who later merged into one strong
partnership now known as the Firelands Auxiliary.

Through their hard work and dedication, those combined

members donated their fundraising efforts to purchase
hospital equipment that has helped meet the healthcare needs
of our community.

Prior to the merger of the hospitals into what is now
Firelands Regional Medical Center, the three hospital
auxiliaries worked together to host creative fundraisers and
events, splitting the profits three ways between them. The
“Hospital Follies”, a popular annual event held at the State
Theatre, had local individuals (many of whom were members
of the Medical Center’s Board of Directors) who would
perform amusing skits while dressed in theatrical costume.
The annual Lamplighter Ball, held at the historic Cedar Point
Ballroom, also proved to be just as popular and considered a
great success.

Several of the Auxiliary’s contributions to the Medical

Center include the first televisions in the hospital, three

patient transportation vans, pediatric services equipment,
physical and occupational therapy equipment, digestive

health and cardiac services equipment, wheelchairs, and

CPR manikins for the School of Nursing, along with many other
monetary donations commemorating lifetime honorary
Auxiliary members.

Another longtime tradition of the Auxiliary is the

Joan Walter, the 2009 Firelands Auxiliary President,
works the Buckeye Chocolate Auxiliary Fundraiser
in the lobby of the Firelands East Tower to benefit

patient care needs.




decorating of the hospital during the holiday season.
Decorations consist of beautiful arrangements, trees,
wreaths and ornaments, some of which have been
handmade by members throughout the years. A small,
dedicated craft group (made up of Auxiliary members)
creates tray favors,“Care Bears”, and abdominal pillows,
by hand, for patients and children helping to brighten
their visit. The Auxiliary also provides fresh flowers and

a smoke detector to each new mother who delivers their
baby at Firelands Regional Medical Center.

The Auxiliary is tireless in their fundraising efforts.
Annual sales included book, candy, and jewelry
sales in addition to staffing the Gift Shops with
volunteers. Every dollar raised is a dollar put
towards our hospital facilities and equipment.

In 2008, the Auxiliary contributed $60,744 to the
Physical and Occupational Therapy and Pediatric
Clinics along with a $97,300 donation in 2009
towards the new Pediatric Unit. In 2010 the
hospital became second in the state to provide
Digestive Health and Cardiac services using new
high definition Manometry equipment thanks to
funding by the Auxiliary.

Each member of the Auxiliary is a dedicated and
thoughtful individual who strives to help provide

our Medical Center with the best and most current
healthcare equipment and education available. Members
genuinely care about the well-being of patients, and are
eager to help make a difference any way that’s needed.
The time each Auxiliary member spends volunteering,
whether it is in the Gift Shop or other areas of service,
truly benefits Firelands Regional Medical Center and its
patients. Members are men and women from all walks
of life who participate in Auxiliary activities, attend
meetings with speakers, or simply lend their support
through annual membership dues. Auxiliary members
are encouraged to volunteer on a schedule that
accommodates their busy lives.

Auxiliary Members

Holly Amidon
Tina Ammanniti
Ann Arnold
Robert Ayres
Steve Ayres
Joyce Baaske
Pat Babiuch
Nancy Bahnsen
Sherryl Balduff
Joyce Barnes
Mary Bauer
Sandie Beal
Arlyn Bensch
Marilyn Bossetti
Ruth Brandle
Joan Brown
Mary Ann Brown
Mae Butler
Mary Caponi
Ann Cassidy
Sandy Cattano
Ryan Chandler
Lorna Cogar
Ingrid Coiffard

Nazzarena Crooks

Lynda Curtis
Ann Daniel

Amy Davlin
Darlene Decker
Alberta Deringer
Lou Dickman
Kay Eash

Dolly Ehrhardt
Mary Fenker
Janet Fletcher
Jean Foltz

Mary Ann Fox
Susan Galloway
Nancy Garris
(Ann) Peg Garvin
Mary Gebelle
S.Renee Gerome
Mitzi Grad
Donna Greulich
Faye Groscost
Elizabeth Growel
Jean Halm
Marilyn Hansen
Virginia Herhold
Rose Hoelzer
Helen Holl
Leona Holzmiller
Joanne Hosey
Judith Hoskin
Jeannie Hoty
Mattie Irby

Tami Jackson
Karen James
Frances Johnson
Anne Johnstone
Marty Kalinich
Nancy Keller

Roberta Kessler
Donna Kieffer
Suzette Kimball
Shirley Koch
Loretta Koepp
Sara-Lu Kosel

Mary Fran Kreidler
Connie Lamb
Francis Landis
Gerry Lehrer

Mary Ann Lublow
Mary Majoy
Dorothy Malinovsky
Karen Mann

Shirley Mapus
JeanRose Marksbury
Patricia Martin

Armella Masten
Beverly Matthews
Barbara Mayer
April McCormack
Sharon McDowell
Anne McGookey
Elaine McGuinn
Nancy McKeen
Nancy McPeek
Judy Mears

Dru Meredith
Audrey Michienzi
Jean Miller
Barbara Mitchell
Dan Moncher
Mary Moncher
Connie Montgomery
Robert Moore
Marsha Mruk
Peggy Myers
George Mylander
Connie Napper
Ruth Nemitz

Pam Nesgoda
Diane Nickles
Barbara & Maynard Nielsen
Virginia Neuman

Ruth Parker
Beth Pitts
Holly Price

Linda Reichenbach

Eloise Renwand
Linda Ricci
Lee Riley

Dolores Ritzenthaler

Faye Romay

Virginia Rosebrook

Nancy Ross
Ruth Ruthsatz
Marty Sawicki

Peggy & John Scherer

Gladys Schippel

Bev Schrickel
Marcia Schutt
Jim Sennish

Pat Sizemore
Rosaria Sortino
Alice Springer
Charles Stark
Cynthia Starkey
Ruth Steele
Susan Stockdale
Lois Szabrak

Annette Tamburrino
Sharon Turini-Kent

Karen Vargas
Brenda Violette
Jacqueline Visci

Rosemary Walland

Joan Walter
Lois Weiland

Barbara Wenzinger

M.Wertenberger

Raymond Wheeler
Mary Ellen Wieber

Helen Williams
Gloria Winkel
Mary Jane Young
John Zarvis
Evelyn Zeller
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1111 Hayes Avenue
Sandusky, Ohio 44870

www.firelands.com/giving_back/giving_foundation.aspx



